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PART A — (5 x 5 = 25 marks)

Answer ALL questions.
1. (a) List the types of accounts in Internet.

Or
(b) What is the role of ISP?

2. (a) What are the issues in high speed

connection?

Or

(b) Describe the steps involved in connecting
LAN to Internet.

3. (a) Describe the various common email tasks.

Or

(b) Explain how messages are sent and received

using eudora.
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4. (a) What are MUDS, MOOS and Mussles?
Or
(b) Write notes on V chat.

5. (a) Write notes on the components of Internet
Explorer.

Or

(b) How can you purchase products on line using
Wallet programs?

PART B — (5 x 10 = 50 marks)

Answer any FIVE questions.

6. Discuss on the steps involved in Managing
Internet Connection.

7. How can we establish high speed connection using
ISDN and ADSL?
8. Describe the steps involved in creating and

managing intranet.

9. How are emails sent and received using outlook
express?

10. Writes notes on VOIP.
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11. How is video conferencing set up on the Internet?

12. Discuss the security and privacy issues of web
browsers.

13. Describe the components and features of Netscape
Navigator.
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