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PART A — (10 x 2 = 20 marks)
Answer ALL questions.

Each answer should not exceed 50 words.

1. Define HR planning.

walls 65 HIL 1D euanFellvssamTid §(Hs.
2. Define motivation.

2615569556 UMTETOEFHETLD F(H.
3.  What is conflicts?

(PTETUT(H GTETMTCL 6T60TE ?

4. Write any two the methods of performance
appraisal.

uanflilenmay AL HSS6r (pepmaaer DD 6T(LpSis.
5. State the meaning of training.

LuipF sjefllssedler Qummer &(ms.

6.  What do you meant by values?
oSO uHl el idleug wing?
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10.

11.

www.downloadmela.com

Define communication.

S&6U6 OSTLTA6T Q)EHETLD H(H.

What is stress?

LDGIT <A (LPSSLD GTEIMITCL GTEITEHT ?

What do you meant by organizational culture?
Blmieuer uaTum® LbHdl BedlT idoug) wrg?

Write any two causes for organisational conflicts.

Bmeier  @preavurlignstear  gCzend  @rear

ST BIGEN G GT(LDGIS.

PART B — (5 x 6 = 30 marks)
Answer ALL questions.

Each answer should not exceed 250 words.

(a) Describe the importance of Human Resource
Planning.

weflg 558 SHiLsdlem psSHlusgieoisams clersEs.
Or
(b) Explain the process involved in selection.

CoMbOsHESS0d 2 6TaT  AGWUGLPEODSENET
cMlemd: @s.

2 P/ID 28508/PCMH

www.downloadmela.com - World's number one free educational download portal



http://downloadmela.com

12.

13.

14.

(a)

(b)

(a)

(b)

(a)

(b)
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Discuss the various methods of employee
seperation.

BlireurasSal(mng Camomemeny seflanoliu(BEgiIn
LCGaum (pepmEHENET 6Xllemd @s.
Or

Write the characteristics of performance
appraisal.

vanfl Blenmey 19 (Hse0l6r SeTennasemerT 6T(LHFis.

Explain the need for training.
LD H sjeflssedler Seuslsams o aTisgis.
Or

Describe the various models of individual
behaviour.

sanwals BLsmsuiler LGN eUMEIPENEET
GDSFHIDTES.

Explain the different types of
communication.

Saeua Qsmmder LbGeun uamasHamaT 6Sl6Ts@s.

Or

Write about the causes for stress in an work
place.

el gHed THULE Falq i DTS (PESSSHDETET
SITTGTBIGEN G 6T(LDGIS.
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15.

16.

17.

www.downloadmela.com

(a) Discuss the steps involved in organisational
development.

Blmieuer euarigSuden LigBlepaseaner eilers@s.

Or

(b) Why do conflicts arise in an organisation?
Bneiagdled wprarur®  gHULSE  STTERTHISET

wimeneu?

PART C — (5 x 10 = 50 marks)
Answer ALL questions.
Each answer should not exceed 500 words.
(a) Explain the characteristic of HRM.

wefls  eier  Cemarenouden  SeTanLOSEET

A EAGES
Or
(b) Briefly discuss various measures to improve
QWL.
QWL 2 wiiggleugparar uGeum cudlpanmaamar
elleurdlésa,ib.
(a) Explain the methods of grievances in an
organisation.
Blmicuersdle erluifl 6ot LDGUTE: (&E0 D S 6N 6T
aleTé&a L.
Or
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18.

19.

(b)

(a)

(b)

(a)

(b)
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Discuss the problems in performance
appraisal.

uenflflenmey LA FNed 2 ater 1GF&Sleneanganer
cleundas.

Discuss the types of training.
LD ojeflssellen euanssamer alloundlss.
Or

Explain the factors influencing attitudes of
an employee.

LIeoofl Wi mer e orfl 6o ©T GBOT GOOT B &0 61T unSl&@Lb

STyeTHEm 6T 68l 6md Es.

Discuss the importance of Group decision
making.

sl® @nd ge a@uubd Slaflusms
afleun.

Or
Explain the consequences of stress.

D& 24 (LPSSSS 6 ellanere sHenar aleumlss.
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20.
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(a) Discuss the types of organizational culture
with examples.

SIEMLOLIL| LIGRTLITL Iq 6T GUGNSHSHENET 2_&TIT6uT &) L6t

A EAGES
Or
(b) Briefly discuss the types of conflicts in an
organisation.
Bimieieng ey gHuUBILD LIGDGUGN & LI TET

praTUTHEemeT GOS8 &H(HEs0ns afleuflss.
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