
  

OCTOBER 2013 P/ID 28508/PCMH 

Time : Three hours Maximum : 100 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

All questions carry equal marks. 

Each answer should not exceed 50 words. 

1. Define Human Resource Management. 

 ©Ûu ÁÍ ÷©»õsø©°ß C»UPn® TÖP. 

2. What is meant by HR planning? 

 ©Ûu \Uv vmh® £ØÔ }Âº AÔÁx ¯õx? 

3. What is Recruitment? 

 £oUS BÒ ÷\ºzuÀ GßÓõÀ GßÚ? 

4. What is Stress? 

 ©Ú AÊzu® GßÓõÀ GßÚ? 

5. What is performance appraisal? 

 £o {øÓÄ ©v¨¤kuÀ GßÓõÀ GßÚ? 

6. Define training. 

 £°Ø] AÎzu¼ß C»UPn® TÖP. 
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7. What is organisational change? 

 {ÖÁÚ ©õØÓ® GßÓõÀ GßÚ? 

8. What is individual behaviour? 

 uÛ|£º |hzøu GßÓõÀ GßÚ? 

9. What is meant by group behaviour? 

 Tmk |hzøu £ØÔ }Âº AÔÁx ¯õx? 

10. Define organizational conflict. 

 {ÖÁÚ •µs£õmiØPõÚ C»UPn® u¸P. 

PART B — (5 × 6 = 30 marks) 

Answer ALL questions. 

All questions carry equal marks. 

Each answer should not exceed 250 words. 

11. (a) Describe  the various steps in manpower 

planning.  

  ©Ûu ÁÍ vmhzvß £À÷ÁÖ {ø»PøÍ 
ÂÍUSP. 

Or 

 (b) Explain the features of motivation. 

  FUSÂzu¼ß Snõv\¯[PÒ ¯õøÁ? 
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12. (a) Explain the selection process. 

  ÷uº¢öukzu¼ß ÁÈ•øÓPøÍ ÂÍUSP. 

Or 

 (b) Write the grievance handling procedure. 

  ©ÚUSøÓ {ÁºzvUPõÚ AqS•øÓø¯ 

GÊxP. 

13. (a) How to prevent the problems in performance 

of appraisal? 

  £o {øÓÄ ©v¨¤ku¼À HØ£hUTi¯ 

¤µa\øÚPøÍ GÆÁõÖ ukUP»õ®?  

Or 

 (b) What are the methods of training? 

  £À÷ÁÖ £¯Ø]PøÍ GÊxP. 

14. (a) Define personality. Write about the factors 

influencing personality of individual. 

  BÐø©°ß ÁøµÂ»UPn® u¸P ©ØÖ® 

uÛ£mhÁøµ £õvUS® PõµoPøÍ GÊxP. 

Or 

 (b) State the importance of communication.  

  uPÁÀ öuõhº¤ß •UQ¯zxÁzøu TÖP. 
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15. (a) What are the causes for stress? 

  ©Ú AÊzuzvØPõÚ Põµn[PøÍ GÊxP. 

Or 

 (b) What are the causes or organisational 

conflicts?  

  {ÖÁÚ •µs£õmiØPõÚ Põµn[PÒ ¯õøÁ? 

PART C — (5 × 10 = 50 marks) 

Answer ALL questions. 

All questions carry equal marks. 

Each answer should not exceed 500 words. 

16. (a) Describe the functions of HRM. 

  ©ÛuÁÍ ÷©®£õmiß £oPøÍ ÂÍUSP. 

Or 

 (b) Describe the various recruiting process in 

detail.  

  BÒ÷\ºzu¼ß £À÷ÁÖ £i{ø»PøÍ 

ÂÍUSP.  

[P.T.O.] 
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17. (a) Explain the methods of performance 

appraisal.  

  £o{øÓÄ ©v¨¤ku¼ß £À÷ÁÖ •øÓPøÍ 
ÂÍUSP. 

Or 

 (b) Explain the different methods of training. 

  £À÷ÁÖ £°Ø] vmh[PøÍ ÂÁ›. 

18. (a) Briefly explain the work attitude. 

  £o öuõhº£õÚ Gsn[PøÍ £ØÔ _¸UP©õP 
ÂÁ›. 

Or 

 (b) Discuss the importance of group decision 

making.  

  Tmk CÖv •iÄ Gk¨£uß •UQ¯zxÁzøu 
ÂÁ›. 

19. (a) Describe  the consequences of stress. 

  ©Ú AÊzuzvß ÂøÍÄPøÍ ÂÁ›UP. 

Or 

 (b) Explain the types of organisational culture 

with examples. 

  Aø©¨¦ £s£õmiß ÁøPPøÍ Euõµnzxhß 
ÂÍUSP. 
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20. (a) Discuss the steps involved in OD. 

  {ÖÁÚ ÁÍºa]°ß £i{ø»PøÍ ÂÍUSP. 

Or 

 (b) Explain the different causes of 

organisational conflicts. 

  {ÖÁÚ •µs£õmiØPõÚ £À÷ÁÖ 
Põµn[PøÍ ÂÁ›UP. 

———————  
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