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PART A — (10 x 2 = 20 marks)
Answer ALL questions.
All questions carry equal marks.

Each answer should not exceed 50 words.

1.  Define Human Resource Management.

weflg cuer CoemearTenLoudler @)e&aeamTLD Fon)is.
2. What is meant by HR planning?

wafllg #5d S b upd HalT Sidleug) wimrg?
3.  What is Recruitment?

Lenfl&@ 6T CaTggen eTemmmed eremen?
4. What is Stress?

DG < (LPSSLD GTETDITCL GTE0T60T?
5.  What is performance appraisal?

venfl Blenmay GBS eTammmed eTeme?

6.  Define training.

LD E jeflssedler @assad gnmis.
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10.

11.
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What is organisational change?

HlmIGUeT LOMHMLD GTETMITED GT6MTEnT?

What is individual behaviour?

SENBUT BLSENS GTETMTE GTeoTen?

What is meant by group behaviour?

gl (h pLSens LM BellT Sidleugy wimg?

Define organizational conflict.

Blmieuen (preRTUTL g HETET Q)O&SSEMTLD &(hHs.
PART B — (5 x 6 = 30 marks)

Answer ALL questions.

All questions carry equal marks.

Each answer should not exceed 250 words.

(a) Describe the various steps in manpower
planning.
wafls eier Sl gHenr LOCeum HlevawsEaer
ellend@s.
Or
(b) Explain the features of motivation.

26185568 S50l 6T (GETTE FWIBIGET WITene?
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12. (a)
(b)
13. (a)
(b)
14. (a)
(b)
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Explain the selection process.

Caimb6ls[HSs60 6 aulfl(panmaEaer 6Slams@s.

Or
Write the grievance handling procedure.

wears@Gean  HeuTsHasmear eGP menL
(SIS

How to prevent the problems in performance
of appraisal?
uanfl  Hleope] wHUGGSND  GFHULEFalg L
r&genansener eTeuelmn &H&EHTD?

Or
What are the methods of training?
LOCeum LWHHFEMET 6T(LPS)I5.
Define personality. Write about the factors
influencing personality of individual.
9 @Epenowiler  euamyellessamd  HMHE  OHMID
STl L eueny LTSS @GLD STyentlSener 6T(Lps)s.

Or
State the importance of communication.
Sa6eue (smmder pa&Hlusgieisams gnms.
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15. (a) What are the causes for stress?

DG D (LPSSSS DS TET SHITTEHTIBISEN 6T 6T(LYS)5.

Or

(b) What are the causes or organisational
conflicts?

HlmiGueT (LTI g HETET STTETBISET WTene ?

PART C — (5 x 10 = 50 marks)

Answer ALL questions.
All questions carry equal marks.
Each answer should not exceed 500 words.

16. (a) Describe the functions of HRM.

weflgeuer G iq e Lientsemer 68l6TéEs.

Or

(b) Describe the various recruiting process in
detail.
9, eTCaTE S 60 61 LeGeumy Lig leneogeaner
oNleTE G5
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7. (a)
(b)
18. (a)
(b)
19. (a)
(b)
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Explain the methods of performance
appraisal.

uanfiflenmey wHGABHSdlen LCoum (panmaenaT
oNleTE G5

Or
Explain the different methods of training.
uCeum DS S L_rmisener elleurl.

Briefly explain the work attitude.
venfl QSmLuTen cramTanThiGamer LM &(HESHOTS
efleul.

Or

Discuss the importance of group decision
making.

sl® Qod Wy aOLUsE PsHusHSDS
adeul.
Describe the consequences of stress.

& 2|(PS3HSlerm aflenare saner clleutlss.

Or

Explain the types of organisational culture
with examples.

SIEDLOLIL| LIGRTLITLIq 63T GUGNSSHENET 2_GTTEHTSHSI L6l

ellens@s.
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20. (a) Discuss the steps involved in OD.

Blmieuen cuerm&Sudlen Lig HlenaseneT 6l6ms@s.

Or

(b) Explain the different causes of
organisational conflicts.
Blmieer (PreTUTL g HSTe uGaumy
STyaTE&mer edeuiflés.
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