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SECTION A — (10 x 2 = 20 marks)
Answer ALL questions, each in 50 words.

All questions carry equal marks.
1.  Define HR planning.
weflgeler S L OHSE — cuenyuim.

2.  What do you mean by the term quality of work
life?

Lantl eUmp&EenaS SILD TeTLISET O LIT(HeT cremen?
3.  What are the causes for stress?

DG H(LPSSLD 2 6HTL_TEUSMETET SITTGITRIGET WITEHEL?
4.  Who is called as a change agent?

LIHNSmS FHLMHSHID Coemarenio WrSBlE wimm?
5.  Define perception.

UM — SHSEET 2_ETeUTHIGH®.

6.  What is group dynamics?

& (L LMLDTEWTLD GTETMITE) 6T6MTEN?
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10.

11.
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Define culture.
SOMEFTILD — QU TWII.

What i1s major cause for conflict in the
organization?

sm&g  Coumur® QeIESHe 2 awTLTeUSDHSTET
SHITTGRTRIGET 6TGITET?

What do you mean by MBO?

&(HSSME5S5 GLOQTETENLD GTETMTED 6T6IT6n?

Define HRIS.

weflg euer Heud Casfiiy el — cueruim.

SECTION B — (5 x 6 = 30 marks)
Answer ALL questions, each in 250 words.

All questions carry equal marks.

(a) Explain the importance of human resource
management in brief.
weaflg eer Cuerarewuier P&SHLSHEISMS
afeur.

Or

(b) Briefly explain the duties and
responsibilities of human resource manager
in the changing economic environment.
ordleumd  QumrmernsTy bW Gosafid
waflgeuer  Guoererfler  sLewseEm  LOHMILD

QuTMLIL&ET WTeneu?
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12.

13.

14.

(a)

(b)

(a)

(b)

()

(b)
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State the importance of manpower planning
and elaborate its objectives.
weflls %Hned L bleler (psHusgieinisamer
cllfleuras elemd@s.

Or

Describe the selection process of employees.
vaflwreriganer  CarbOsHEEL  (PaDEHEET
F(HS&oms efleuil.

How to evaluate the training programmes?

ulpd Sl msamer  wHOIGHD  wpeppEeT
WImeneu?

Or

What is training and development? Explain
the various methods of training.

“LIHE  wHMD  euaTTds”  eTETDMTD  GTebTen?
LCeum elgomer LUAHE L misamer allerd@s.

Explain MBO method of performance
appraisal.

&(HS53) SllgLiuenL_udevmer Cueramento,
Qgmemari Qeweur_@ wHiSHsemar
oNleTE G5

Or

Describe the modern methods of performance
appraisal.

Qgmferart Geudur’ @ wHNIH paopsamar
oNleTE G5

3 P/ID 28508/PCMH

www.downloadmela.com - World's number one free educational download portal



http://downloadmela.com

www.downloadmela.com

15. (a) What is collective bargaining and explain its
importance in industrial relations?

gl Cupd eemmd  ereamar?  Qgmde
SIDDEEHE S, @ aenL_Guiwimer 2 peliler
W&Fwuggieusams eleufl.
Or
(b) Explain the relationship between human

resource management and total quality
management for organizational effectiveness.

eflgeuer Cememrento LDDHmILD
Wpussuur’h  s7  Coerarendden G
@ MGG 2 neneu ellaTs@s.

SECTION C — (5 x 10 = 50 marks)
Answer ALL questions, each in 500 words.
All questions carry equal marks.

16. (a) Explain the various steps in the HRP
process.

waflgeter  yoHmed  HLbldler  Liveims
Ligbleneosenar afleur.

Or

(b) Explain the techniques of employee demand
forecasting.

adisrasdnarar weallg olars Csameusaner

9D 2 56D 2 SHla6T Wmenel?
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17. (a)
(b)
18. (a)
(b)
19. (a)
(b)
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What do you understand by employee
remuneration? What are its significance?

Qampleomart Ggeneu Hlousd eremmmed eraimen?
DISET (PSE WSS CUMBIGET GT6ITEN?
Or

Discuss is the procedure for fixing the salary
for monthly rated employees.

rg Fbuerd Gumb serfuirsealer FDLMSMS

Blremrd e apepmaer LHD elleurl.

Explain the barriers of  effective
communication.

goaie UfloTHPsHnE QaLupts  QHEED
sanL_dgnaer LM elleuifl.

Or

Bring out the various types of welfares.

vells Qsmplemeri BagHL L migeT LHD &omis.

Explain the various HR ethical issues.

waflgeler Cameameanouier o erter BHerbleammlger
umml eNeurl.
Or

What is HRM evaluation? Why it is justified?
Explain in detail.

‘waflgeuer Guoeramento HOILTEH afleur.
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20. (a) Explain the various components of
compensation.

Bagl FF( Cemarenioudlen 2 eTerL_&amiger LMl
oNleTE G5
Or

(b) How do the results of performance affect the
HR activities in the organisation? Explain.
Blraursgdle waflls euer CFwuTHSmeT Her
elleneme&eT eTeuallgd LTdlsdlermer? edlerése, .
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