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Time : Three hours Maximum : 100 marks 

SECTION A — (10 × 2 = 20 marks) 
Answer ALL questions, each in 50 words. 

All questions carry equal marks. 

1. Define HR planning. 

 ©ÛuÁÍ vmhªkuÀ – Áøµ¯Ö. 

2. What do you mean by the term quality of work 

life? 

 £o ÁõÌUøPz uµ® Gß£uß ö£õ¸Ò GßÚ? 

3. What are the causes for stress? 

 ©Ú AÊzu® EshõÁuØPõÚ Põµn[PÒ ¯õøÁ? 

4. Who is called as a change agent? 

 ©õØÓzøu HØ£kzx® ÷©»õsø© ¤µv{v ¯õº? 

5. Define perception. 

 Áøµ¯Ö – ]¢uøÚ EÒÁõ[SuÀ. 

6. What is group dynamics? 

 SÊ £›©õn® GßÓõÀ GßÚ? 
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7. Define culture. 

 P»õa\õµ® – Áøµ¯Ö. 

8. What is major cause for conflict in the 

organization? 

 P¸zx ÷ÁÖ£õk A¾Á»PzvÀ EshõÁuØPõÚ 
Põµn[PÒ GßÚ? 

9. What do you mean by MBO? 

 P¸zuõUP ÷©»õsø© GßÓõÀ GßÚ? 

10. Define HRIS. 

 ©Ûu ÁÍ uPÁÀ ÷\P›¨¦ Aø©¨¦ – Áøµ¯Ö. 

SECTION B — (5 × 6 = 30 marks) 
Answer ALL questions, each in 250 words. 

All questions carry equal marks. 

11. (a)  Explain the importance of human resource 

management in brief. 

  ©Ûu ÁÍ ÷©»õsø©°ß •UQ¯zxÁzøu 
ÂÁ›. 

Or 

 (b) Briefly explain the duties and 

responsibilities of human resource manager 

in the changing economic environment. 

  ©õÔÁ¸® ö£õ¸Íõuõµ ©¯ `ÇÀPÎÀ 

©ÛuÁÍ ÷©»õÍ›ß Phø©PÒ ©ØÖ® 

ö£õÖ¨¦PÒ ¯õøÁ? 
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12. (a)  State the importance of manpower planning 
and elaborate its objectives. 

  ©Ûu BØÓÀ vmhªh¼ß •UQ¯zxÁ[PøÍ 
Â›ÁõP ÂÍUSP. 

         Or 

 (b) Describe the selection process of employees. 

  £o¯õÍºPøÍ ÷uº¢öukUS® •øÓPøÍ 
_¸UP©õP ÂÁ›. 

13. (a)  How to evaluate the training programmes?                   

  £°Ø] vmh[PøÍ ©v¨¤k® •øÓPÒ 
¯õøÁ? 

Or 

  (b) What is training and development? Explain 
the various methods of training. 

  ‘‘£°Ø] ©ØÖ® ÁÍºa]’’ GßÓõÀ GßÚ? 
£À÷ÁÖ Âu©õÚ £°Ø] vmh[PøÍ ÂÍUSP. 

14. (a)  Explain MBO method of performance 
appraisal. 

  P¸zx Ai¨£øh°»õÚ ÷©»õsø©, 
öuõÈ»õÍº ö\¯À£õmk ©v¨¥kPøÍ 
ÂÍUSP. 

Or 

 (b) Describe the modern methods of performance 
appraisal. 

  öuõÈ»õÍº ö\¯À£õmk ©v¨¥k •øÓPøÍ 
ÂÍUSP. 
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15. (a)  What is collective bargaining and explain its 

importance in industrial relations? 

  Tmk ÷£µ® GßÓõÀ GßÚ? öuõÈÀ 
xøÓPÐUS Cøh÷¯¯õÚ EÓÂß 
•UQ¯zxÁzøu ÂÁ›. 

Or 

 (b) Explain the relationship between human 

resource management and total quality 

management for organizational effectiveness. 

   ©ÛuÁÍ ÷©»õsø© ©ØÖ® 
•ÊUPmk¨£õmk uµ ÷©»õsø©UQøh÷¯ 
C¸US® EÓøÁ ÂÍUSP. 

SECTION C — (5 × 10 = 50 marks) 

Answer ALL questions, each in 500 words. 

All questions carry equal marks. 

16. (a)  Explain the various steps in the HRP 

process. 

  ©ÛuÁÍ BØÓÀ vmhªh¼ß £ÀÁøP 

£i{ø»PøÍ ÂÁ›.  

Or 

 (b) Explain the techniques of employee demand 

forecasting. 

  GvºPõ»zvØPõÚ ©Ûu ÁÍz ÷uøÁPøÍ 

AÔ¯ EuÄ® EzvPÒ ¯õøÁ? 

[P.T.O.] 
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17. (a)  What do you understand by employee 

remuneration? What are its significance? 

   öuõÈ»õÍº ÷uøÁ {Áºzv GßÓõÀ GßÚ? 

Auß •UQ¯zxÁ[PÒ GßÚ? 

Or 

 (b) Discuss is the procedure for fixing the salary 

for monthly rated employees. 

  ©õu \®£Í® ö£Ö® FÈ¯ºPÎß \®£Ízøu 

{ºn¯® ö\´²® •øÓPÒ £ØÔ ÂÁ›. 

18. (a)  Explain the barriers of effective 

communication. 

  uPÁÀ £›©õØÓzvØS Cøh³ÓõP  C¸US® 

uøhUPØPÒ £ØÔ ÂÁ›. 

Or 

 (b) Bring out the various types of welfares. 

  £»Âu öuõÈ»õÍº |»zvmh[PÒ £ØÔ TÖP. 

19. (a)  Explain the various HR ethical issues. 

  ©ÛuÁÍ ÷©»õsø©°À EÒÍ |ßöÚÔPÒ 

£ØÔ ÂÁ›. 

  Or 

 (b) What is HRM evaluation? Why it is justified? 

Explain in detail. 

  ‘©ÛuÁÍ ÷©»õsø© ©v¨¥k’ ÂÁ›. 
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20. (a)  Explain the various components of 

compensation. 

  |èh Dk ÷©»õsø©°ß EÒÍhUP[PÒ £ØÔ 
ÂÍUSP. 

Or 

 (b) How do the results of performance affect the 

HR activities in the organisation? Explain. 

  {ºÁõPzvÀ ©Ûu ÁÍ ö\¯À£õkPøÍ Auß 
ÂøÍÄPÒ GÆÂu® £õvUQßÓÚ? ÂÍUPÄ®. 

———————  
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